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Tender Cost : Rs.1000/-
DETAILED NOTICE for TENDER (DNT) FOR PROVIDING OUTSOURCING SERVICES – 2020-21 
1.0 Sealed tenders are invited from Experienced Human Resources Supplier organizations/ agencies/ companies under “Two Packet System” (Technical Bid – Un priced & Financial Bid – priced) on behalf of Govt. Polytechnic Education Society Morni Distt. Panchkula (GPESM) for providing outsourcing services at Govt. Polytechnic Morni Distt. Panchkula.   

2.0 Purpose and period:  The contract is providing outsourcing services for the categories of services as mentioned in the tender document. The period of the contract is one year starting from 1st October 2020 to 30th September 2021.
3.0 Categories of services: The categories for which outsourcing services are required are as under 

	S. No
	Type of Services
	Scope of Service
	Min No of Human Resource Required
	Nature:  
Full Time(FT) / Part Time (PT)

	A. General Services:

	1
	Horticulture Services
	Complete up-keep and maintenance of lawns/ plants/landscaping/ new plantations and any other work related to services in the campus/front of campus of the society
	2
	FT

	2
	Accountancy Services
	Complete accountancy work related to day to day working related to the office of the GP Morni
	1
	FT/PT

	3
	Clerical Services
	Complete clerical work related to store management, cash management, TDS, office record management, diary/dispatch, processing/passing of various bills/vouchers and any other work related to office management of GP Morni
	4
	FT

	4
	House Keeping Services (Sweeping)
	Complete cleaning/sweeping of class rooms, corridors, drawing halls, lecture halls, labs, workshop, all type of offices, outside lawns in the campus and also front of the campus as per the daily schedule decided at GP Morni
	2
	FT/PT(5 hours daily)

	5
	House Keeping Services (Offices /Labs/  W. Shops etc)
	Complete dusting of class rooms, corridors, drawing halls, lecture halls, labs, workshop, all type of offices, windows/doors, proper  handling of furniture and other items and to provid support to officers in their day to day working as per the schedule allotted to them by competent officers at GP Morni
	4
	FT

	6
	Security Services
	Round the clock security services for all material and equipments in the campus of GP Morni
	4
	FT

	7
	Vehicle Driving Services (LTV/HTV)
	To drive/maintain/keep record or any other work related to Institute 32 seater bus and Bolero Jeep as per the schedule  decided by competent authority  
	1 (HTV) + 1 (LTV)
	FT

	8
	Vehicle attendance Services
	To provide support services to Driver of the Institute Bus whenever on movement inside/outside the campus of GP Morni
	1
	FT

	9
	Library Operation Services
	Complete work related to efficient working of library, maintenance of all equipment/books in the library, recordkeeping or any other work related to library ordered by competent officers at GP Morni 
	1 (Jr. Lib.)
	FT

	10
	Electrician Services
	Maintenance and repair of all electrical installations/ small equipment  in the campus of GP Morni
	1
	FT

	B. Professional Services: 

	1
	Data Entry Operation Services
	All work related to data entry/ typing etc in the office of Principal, GP Morni
	1
	FT


Note: The minimum educational qualifications for the persons deputed for the services as above will be as prescribed in Technical Education Department Haryana Service Rules for the similar relevant category OR as prescribed by HARTRON. The rates for payment shall be minimum DC Panchkula Rate/ HARTRON Rates 
4.0 Tender availability and submission: A complete set of tender document containing scope of contract, instructions to the bidders, term & conditions of the contract etc. may be purchased by interested eligible bidders from the office of Principal, Government Polytechnic Morni, Distt. Panchkula on submission of application to Principal, GPM (Phone: 01733-250096) and upon payment of a non refundable amount of Rs.1000/- (Rs. One thousand) in the form of Demand Draft favoring Principal, Govt. Polytechnic Morni Distt Panchkula or by cash to Cashier GP Morni with proper Receipt in this regard.  The tender document can also be downloaded from the Website www.gpmorni.edu.in  and must be enclosed with a tender fee of Rs.1000/- by way of D.D. non refundable failing which the tender shall not be opened. The bidders are not advised to make any corrections, additions, alterations in the down loaded tender document. In case, any corrections, additions, alterations are made in the downloaded tender document, such tender shall not be considered

5.0 Important Dates:
· Sale of tender document:  19.08.2020 to 07.09.2020 (up to 10:00 AM )
·  Last date of receipt of bids- 07.09.2020 (up to 12 noon)
·  Date of Opening of Bids-  07.09.2020 (12 noon)
The tender will be opened in the presence of the tenderers or their authorized representatives intending to attend the opening in the office of Principal, Govt. Polytechnic Morni Distt Panchkula. After evaluation of the technical bids, the financial bids of only those agencies who fulfill the eligibility criteria specified in the tender documents shall be opened on the same day. The decision of the GPESM regarding evaluation/fulfillment of eligibility criteria shall be final and binding. Any tender received later than the time and date of opening of Technical bids shall be rejected and returned to the tenderer unopened.

6.0 The bids should be accompanied by Earnest Money of Rs 1,00,000/- (Rs. One Lac only) in the form of Demand Draft in favor of Principal, Govt. Polytechnic Morni (Panchkula) without which the tender will be rejected. The Earnest Money of the unsuccessful bidders will be refunded within two months of the allotment of tender to L-1 firm.  

7.0 The firm/agency/company selected for the award of contract will be required to sign a service agreement with the institute along with the Security Deposit of Rs. 3,00,000/- (Rs.  Three Lacs only)
8.0 GP Morni may issue addendum(s)/corrigendum(s) to the tender document. In such case the addendum(s)/corrigendum(s) shall be placed on the institute website atleast three days in advance of the date fixed for opening of the tender.  All the bidders are requested to visit the institute website and ensure that such addendum(s)/ corrigendum(s) (if any) is downloaded by him. Such addendum(s)/corrigendum(s) shall also be submitted dually stamped and signed along with the submission of tenders

9.0 The tender document shall be submitted in two separate sealed packets viz. Packet– I containing Technical Bid and Packet –II containing Financial Bid  and evaluation performa duly filled by bidder. 
10.0 Completed tender documents in two packets viz. Packet-I and Packet-II shall be sealed separately in envelops super-scribing as Packet –I (Technical Bid) and Packet –II (Financial Bid) along with the name of the work. These two envelops shall further be sealed in a large envelop super scribing the name of the work as stated above (along with date and time of opening of the tender)  and should be sent before the last date and time of the receipt of the tender document in the office of Principal, Govt. Polytechnic, Morni, Distt. Panchkula, Haryana.
11.0 In case, the date of submission/opening of the tender happens to be holiday, the tenders shall be received/opened on the next working day.

12.0 Tender shall be submitted as per the “Instructions for Filling the Tenders” forming a part of the tender document.

13.0 Any tender received without Earnest Money and Cost of the tender document in the form as specified in tender document shall not be considered and shall be summarily rejected.
14.0 GPESM reserves the right to cancel the tenders or postpone the tender and to accept/reject any or all tender without assigning and reason thereof.

15.0 Tenderers may note that they are liable to be disqualified at any time during the tendering process in case any of the information furnished by them is not found true. EMD of such tenderer shall be forfeited. The decision of the GPESM in this regard shall be final and binding.

16.0 In case the tenderer does not start the work within the validity period of offer which is 20 days from the date of issue of letter of acceptance, then the GPESM shall without prejudice to any other right or remedy, be at liberty to forfeit the earnest money deposited by the bidder and he shall be de-barred from bidding in any future bidding process.

17.0 The transfer of tender documents purchased by one intending tenderer to another tenderer is not admissible. Tenderers can submit tenders only on the documents purchased/downloaded from GP Morni website. 
18.0 Eligibility Criteria for Bidder: The agency/company/ organization tendering fulfilling the following shall be considered as qualified for the opening of financial bids.

1. The bidders should be legally constituted Partnership firm, Limited/Pvt. Limited company, corporate body or Propriety Firm – Enclose proof as self attested copies 

2. The bidder should possess minimum four years experience of having successfully completed similar work in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Govetnment (with minimum of five services as specified in the scope of work). – Enclose copies of satisfactory completion certificate issued by the client for four years / relevant work order four years.
3. The bidder should have an office at Morni/Pinjore/Panchkula/Mohali/Chandigarh.

4. The minimum turnover of the agency in last three years (2017-18, 2018-19, 2019-20) should be two crores for each year – Enclose Annual Report and/or Profit & Loss account statement dually signed by the Chartered Accountant (CA).
5. The bidder should not have been black listed or debarred from bidding or declared as a non-performed by any Govt./ Semi Govt./ Autonomous body. There should not be any case pending with the police against the proprietor/Firm/Partner of the company.  
6. The bidder should have the following Registrations and details of the same shall be provided in the Technical Bid.

(a)       Registration No. issued from Registrar of firms and societies, Haryana

(b)
EPF Registration at EPFO, Regional office, Panchkula in Haryana State (Mandatory)

(c)
GST Registration

(d)       Valid License, issued by Regional Labor Commissioner, Govt. of Haryana

(e)
Permanent Account Number Card (PAN).

(f)
ESI Number.      
7. Service charges/commission will be paid on the basic wages only. The Service charges quoted @2% or less than 2% will be rejected straightway as per Haryana Govt. Instruction. The bidder will be required to submit bid of service charge as a percent figure up to two decimal points.
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GOVERNMENT POLYTECHNIC EDUCATION SOCIETY
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APPLICATION FOR SUBMISSION OF TENDER FOR PROVIDING OUTSOURCING SWERVICES AT GP MORNI (PANCHKULA)

From
 





Tender No. GPM/        /2020/       Dt :    
-----------------------------------




Due on : 
------------------------------------

----------------------------------






To,
The Principal

Govt. Polytechnic
Morni Distt. Panchkula

Haryana

Dear Sir, 

I/We hereby submit the tender document in the prescribed form for providing outsourcing services in the institution
I/We have understood the terms of the tender annexed to the invitation to the tender and have thoroughly examined the specifications or pattern quoted or referred to therein and am/are fully aware of the nature of the services to be provided for the Institute and my/our offer is to provide outsourcing services in accordance with the requirements subject to the terms & conditions as laid down in the contract communicating the acceptance of these conditions.

Please find enclosed 
1. Annexure ‘I’ related to details of cost of tender document and submission of EMD;      
2. Annexure ‘II’ related to undertaking for signing of contract

3. Annexure ‘III’ related to undertaking regarding non blacklisting or debarment or police case 

4. Annexure ‘IV’ - Earnest Money of Rs. 1,00,000/- (DD)

5. Annexure ‘V’ Self attested of the address proof of the Firm
6. Annexure ‘VI’ - Self attested copies for proof of legally constituted Partnership firm, limited/Pvt. Limited company, corporate body or Propriety Firm 
7. Annexure ‘VII’ – Self attested copies of order of providing similar services in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government.
8. Annexure ‘VIII’ - Self attested copies of satisfactory completion certificate issued by the clients for four years as a proof of possessing minimum four years experience of having successfully completed similar work in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government. 
9. Annexure ‘IX’ – Self attested copies of Annual Report and/or Profit & Loss account statement/ Balance sheet of the firm (indicating annual turnover and profitability) dually signed by the Chartered Accountant (CA) for last three years as a proof of having minimum turnover of 2 crores during each of last three financial years(2017-18, 2018-19, 2019-20 ).
10.  Annexure ‘X’ - Self attested copy of the proof of registration of the bidding agency namely Provident Fund Registration 

11. Annexure ‘XI’ - Self attested copy of the proof of registration of the bidding agency namely ESI Registration
12. Annexure ‘XII’ - Self attested copy of the proof of registrations of the bidding agency namely GST Registration
13.  Annexure ‘XIII’ - Self attested copy of the proof of registrations of the bidding agency namely Valid PAN in the name of agency
14. Annexure ‘XIV’ – Self attested copies of the proof of Valid License issued by Regional Labour Commissioner regarding to the agency in respect of Sr. No 10 to 13 above as applicable
15. Annexure ‘XV’ – Self attested copies of turnover, profitability, no of clients (in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government), no of manpower employed for last three years. Self attested copies of satisfactory completion certificate/work experience issued by the clients. 
16. Annexure ‘XVI’ - Contact Details (Please provide details of the Authorized Representative of the Bidder who is likely to attend technical/financial bid)
Signature of Tenderer

     







Date :

                                                                                                      
(SEAL)







Annexure ‘I’
FORM RELATED TO DETAILS OF COST OF TENDER DOCUMENT AND SUBMISSION OF EMD
OF TENDER FOR PROVIDING OUTSOURCES SERVICES AT GP MORNI (PANCHKULA)

1. NAME & ADDRESS OF THE TENDERER ___________________________________________
(In block Letters)

2. The tender is for the award of contract for providing outsources services at Govt. Polytechnic Morni Distt Panchkula for a period of one year from the date of award.

3. Details of Cost of Tender Document:

Bank Draft No & Date

: __________________________________

Name of the Bank

: __________________________________

In case of cash
payment
: ___________________________________
(Institute Receipt No and date

 issued by cashier GP Morni)

4. Details of Earnest Money Deposit of Rs. 1,00,000/-(Rupees One lac only) 
Bank Draft No & Date

: __________________________________

Name of the Bank


: __________________________________

(The demand draft shall be on the name and payable to the Principal Govt. Polytechnic Morni Distt. Panchkula)

Date :







Signature of the Tenderer

Place : 



















Name ______________________

Address ____________________









___________________________

GOVERNMENT POLYTECHNIC EDUCATION SOCIETY

MORNI, DISTT. PANCHKULA

gpmorni@gmail.com; www.gpmorni.edu.in; Contact No.  01733- 250096(O)
INSTRUCTIONS FOR FILLING THE TENDER

FOR PROVISION OF OUTSOURCES SERVICES AT GP MORNI (PANCHKULA)
1. Tenders shall be submitted in tender form only.  If submitted in any other form, the same shall be summarily rejected. No tenderer shall be issued with more than one tender form.

2. The Tender shall be submitted in sealed envelope super scribed “Tender for the provision of  Outsources Services” and should be addressed to the Principal, Govt. Polytechnic, Morni Distt. Panchkula (Haryana) and be dispatched so as to reach this office not later than  12 noon  on 07-09-2020 which will be opened on 07-09-2020 at 12 noon in the presence of such of the tenderers as may choose to be present, either by themselves or through authorized representatives.
3. Tenders received without earnest money deposit of Rs. 1,00,000/- in the form of bank draft shall be rejected.
4. Down loaded tenders must also include tender fee of Rs.1000/- in the form of Demand Draft, otherwise the bid will be rejected.
5. Preparation of Tender: The schedule issued with the form of tender must not be altered by the tenderer.  Any modification of the schedule considered expedient by the tenderer should form the subject of a separate letter to accompany the tender.
6. NO PAPER SHALL BE DETACHED FROM THE TENDER
7. The name and address of the tenderers shall be clearly written in the space provided and no overwriting, correction or insertion shall be permitted in any part of the tender unless duly initialed by the tenderer.

8. It should be distinctly noted that tender should be filled in and submitted in strict accordance with the instruction laid down here-in otherwise the tender is liable to be ignored.  No tender shall be considered unless the each page of the tender is duly filled in and signed by the tenderer.

9. Complete set of Tender form is to be returned duly filled up with signatures on all pages in Bigger envelope containing Packet-I containing all documents related to Technical Bid and Packet –II containing Financial Bid (including duly filled evaluation performa).
10. The tender is liable to be rejected if complete information is not given therein, or if the particulars and data (if any) asked for in the schedule to the tender are not filled in.
11. Signing of Tender: Individual signing the tender or other documents connected with the tender must specify whether he signs as:
a) An individual

b) A ‘sole proprietor’ of the concern or constituted attorney of such sole proprietor
c) A partner of the firm, if it is a partnership firm, in which case he must have authority to execute contracts on behalf of the firm and to refer to arbitration disputes concerning the business of the partnership either by virtue of the partnership agreement or by a power of attorney duly executed by the partners of the firm.
d) Director or a principal officer duly authorized by the Board of Directors of the Company, if it is a company.

I 
In case of (c) a copy of the partnership agreement or General Power of Attorney, in either case attested by a Notary Public, should be furnished or an affidavit on stamped paper duly sworn or affirmed by all the partners admitting execution of the partnership agreement of the General Power of Attorney should be furnished.  The authenticated copy of the certificate or registration of firm should be attached along with the tender papers.

II 
In case of a partnership firm, where no authority to refer disputes concerning the business of the partnership has been converted on any partner, the tender and all other related documents must be signed by all the partners of the firm,

12. Earnest Money Deposit:- A Demand Draft of Rs. 1,00,000/- (One Lac only)  is required to be deposited as Earnest Money Deposit in favour of Principal, Govt. Polytechnic Morni (Panchkula) in the form of bank draft along with the tender.  The earnest Money Deposit of the successful tenderer shall be liable to be forfeited if he/they does/do not fulfill any of following conditions. No interest will be payable on EMD.

13. Furnishing an interest free security deposit of Rs. 3,00,000/- (Rupees Three lacs  Only) in the form of Demand Draft/ FD in bank payable to Principal, Govt. Polytechnic Morni (Panchkula) within 10 (Ten) days of the receipt of letter informing of the awarding the contract. Outstanding amount against the Tenderer if any during the contract period or at the end of contract period will be adjusted from the security deposit.
14. The Execution of the agreement will be within 10 days of the receipt of letter awarding the contract.
15. The Earnest Money Deposit of the unsuccessful tenderer shall be refunded within 60 days from the date of opening of tender. 
16. Financial Bid should be valid for at least 2 month (60 days) from the date of opening of the tender and the rates quoted shall be valid for the entire period of the contract.  If any tenderer withdraws during the period, the Earnest Money of the Tenderer shall be forfeited for which he will have no claim.
17. Rates should be given as per the format enclosed for Financial Bid with the tender document 
18. Corrections, if any, must be attested. Principal, Govt. Polytechnic Morni (Panchkula) reserves the right to accept or reject any or all the offers either fully or partly without assigning any reasons.
19. Late Tenders will be rejected.
20. Envelopes containing tender documents (Bids) should be sealed properly before it is sent to this office.
21. Tenderers sending their offers by post must address the envelopes to the Principal, Govt. Polytechnic, Morni Distt. Panchkula, Haryana under registered/speed post and the envelope must be super scribed with the name and address of the tenderer and the words “Tender for provision of providing services for outsourcing at GP Morni”.
22. The tender shall be accompanied by the documents as per the detail given in the check list for Tenders which is part of this tender document. If the tender is not accompanied by all the documents mentioned above the same shall be liable to be rejected summarily.

23. Any party who does not accept the contract after being awarded in their favour, shall be debarred from future participation in tenders for such period as may be determined by the competent authority of the GPM, in addition to forfeiting the earnest money deposit and such other action as may be permitted by law.

24. A bidder shall submit only one bid in the capacity of an Individual or Sole Proprietor, Partnership firm, or Company. Violation of this condition is liable to disqualify the tenders in which such bidder has participated and EMD of all such tenderers shall stand forfeited.
25. The bidder shall bear all costs associated with the preparation and submission of the bid and the Employer will in no case be responsible or liable for these costs regardless of the conduct or the outcome of the bidding process.
26. The bidder is expected to examine all instructions, terms, conditions, forms, specifications and other information in the bidding documents. Failure to furnish all information required by the bidding documents or submission of a bid not substantially responsive to the bidding documents in every respect will be at the bidders’ risk and may result in rejection of his bid.
27. The bidder must obtain for itself on its own responsibility and its own cost all the information including risks, contingencies & other circumstances in execution of the work. It shall also carefully read and understand all its obligations & liabilities given in tender document.
28. The bid prepared by the bidder and all documents related to the bid shall be written in English.
29. All the pages of the tender document and evaluatioin performa submitted by tenderer shall be signed and stamped by the tenderer or his representatives holding the Power of Attorney.
30. While filling up  the evaluation performa, tenderer shall ensure that there is no discrepancy in the rates mentioned and supporting documents attached by tender. In case of any discrepancy, the marks obtained as per the supporting documents attached shall be taken as final and binding.
31. The tenderer must fill and submit the details in evaluation performa. He shall not make any addition or alteration in the tender documents. The requisite details should be fitted in by the tenderer whenever required in the documents. Incomplete tender or tender not submitted as per instructions is liable to be rejected.
32. The tenderer should clearly read and understand all the terms and conditions, specifications etc. mentioned in the original documents. If the tenderer has any observations or he intends to stipulate some deviations to the tender conditions the same may be indicated in his forwarding letter along with the tender. It may be noted that the cost of deviation(s) shall be added to the quoted cost for the purpose of evaluation of the bid.
33. Tenderers are advised not to make any corrections, additions or alterations in the original tender documents. If tenderer make any correction in his own entries the same shall be initialed and stamped by him. If this condition is not complied with, tender is liable to be rejected.
34. The Earnest Money (DD) of the unsuccessful tenderers shall be discharged and returned within sixty days from the date of opening of tender. The Earnest Money Deposit of the successful tenderer shall be returned after the completion of award of contract and its implementation in the institute.  
35. The tender duly filled must be received by Employer at the address specified not later than the date and time mentioned in the “Notice Inviting Tender”. A tender received later then the deadline prescribed for submission of tender by Employer is liable to be rejected. Tenders brought to the office of Employer later than the deadline prescribed but before the opening time mentioned in the bidding document shall be declared as delayed tenders and may be considered by Employer and decided on its merits. The decision of the Employer shall be final and binding. Any tender received after opening of the tender shall be rejected and returned unopened to the tenderer.
36. Tenders will be opened at the address mentioned in “Notice Inviting tender” in presence of tenderers or authorized representatives of tenderers who wish to attend the opening of tenders. Tenderers or their authorized representatives who are present shall sign register in evidence of their attendance. Tenderer’s name, presence or absence of requisite Earnest Money, total cost of work quoted or any other details as Employer may consider appropriate will be announced and recorded at the time of bid opening
37. .To assist the examination, evaluation and comparison of the tenders, Employer may at his discretion ask the tenderers for any clarifications as considered essential. All such correspondence shall be in writing and no change in price or substance of the tender shall be sought or permitted. The above clarification for submission of the details shall form part of the tender and shall be binding on tenderer.
38. The Employer shall examine the bids to determine whether they are complete, whether any computational errors have been made, whether the documents have been properly signed and whether the bids are generally in order.
39. Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between the unit price and total price, which is obtained by multiplying the unit price and quantity, or between subtotals and the total price, the unit or subtotal price shall prevail, and the total price shall be corrected. If there is a discrepancy between words and figures, the rate in words shall prevail.
40. Prior to the detailed evaluation, Employer shall determine whether each bid is of acceptable quality, is generally complete and is substantially responsive to the bidding documents. For purpose of this determination, a substantially responsive bid is one that conforms to all the terms, conditions and specifications of the bidding documents without material deviations, objections, conditionality or reservation, a material deviation, objections, conditionality or reservation is one:
i. That affects in any substantial way the scope, quality or performance of the contract.

ii. That limits in any substantial way, inconsistent with the bidding documents, the Employers’ rights or the successful Bidder’s obligations under the contracts: or

iii. Whose rectification would unfairly affect the competitive position of other Bidders who are presenting substantially responsive bids.

If a bid is not substantially responsive, it shall be rejected by the Employer.
41. In case of tenders containing any conditions or deviations or reservations about contents of tender document. Employer may ask for withdrawal of such conditions/deviations/reservations. If the tenderer does not withdraw such conditions/deviations/reservations, the tender shall be treated as non responsive. Employer’s decision regarding responsiveness or non-responsiveness of a tender shall be final and binding.
GOVERNMENT POLYTECHNIC EDUCATION SOCIETY

MORNI, DISTT. PANCHKULA

gpmorni@gmail.com; www.gpmorni.edu.in; Contact No.  01733- 250096(O)
GENERAL CONDITIONS OF CONTRACT

The general conditions for the service agreement will be as under 
1. SERVICE PROVIDERS REPRESENTATIONS AND WARRANTIES:
The service provider hereby represents warrants and confirms that the Service Provider:

a) has full capacity, power and authority to enter into the agreement and during the continuance of this agreement, shall continue to have full capacity, power and authority to carry out and perform all its duties and obligations as contemplated herein and has already taken and shall continue to take all necessary approval/consents in all applicable jurisdictions to authorize the execution, delivery and performance of this agreement:
b) has the necessary skills, knowledge, expertise, adequate capital and competent personnel, system and procedures, infrastructure and capacity to perform its obligations in accordance with the terms of this agreement and to satisfaction of the Institute:
c) shall, on the execution of this agreement and providing services to the Institute, not violate, breach and contravene any conditions of any agreement entered with any third party/ies:
d) has complied with the obtained necessary permissions/licenses/authorizations under the Central, State and local authorities all required permissions/licenses for carrying out its obligations under this agreement.

2. OBLIGATIONS OF THE SERVICE PROVIDER:
a) The Service Provider shall operate and provide services to its campus on 6 days a week from 9 am to 5 pm for all the services except security services and 24 hours service for security services for 7 days a week.

b) The regularity of the performance of the service will be the essence of this agreement and shall form a central factor of this agreement. The Service Provider shall take all possible steps to ensure to maintain its performance as determined by the Institute from time to time.

c) The assessment made by the Service Provider in the tender including number of personnel of various descriptions as required to provide/give the required quality of services shall be final and acceptable by and binding upon the Service Provider.

d) If the Institute notices that the personnel of the Service Provider has/have been negligent, careless in rendering the said services, the same shall be communicated immediately to the Service Provider who will take corrective steps immediately to avoid recurrence of such incidents and reports to the Institute.

e) If any of the personnel of the Service Provider indulges in theft, negligence or any illegal/irregular activity, misconduct, the Service Provider shall take appropriate action against the erring personal and intimate accordingly to the Institute or itself can take action in accordance with law.
f) The Service Provider shall furnish a personal guarantee of its Managing Director/Partner, guaranteeing the due performance by the Service Provider of its obligations under this agreement.
3. TERMS & CONDITIONS for SERVICES EXCEPT DRIVER:
a) That on taking over the responsibility of providing security arrangements and other outsourcing services agreed upon, the Contractor shall formulate the mechanism and duty assignment of Security Personnel/ and other personal in consultation with Officer In-charge Outsourcing of the institute  or his nominee. The contractor shall review the outsourcing services arrangement from time to time and advise the Officer In-charge Outsourcing of the institute for further streamlining the systems. The contractor shall further be bound by and carry out the Officer In-charge Outsourcing or the officer designated by the Officer In-charge Outsourcing in this respect from time to time.
b) That in case any of the persons so deployed by the contractor does not come up to the mark or does not perform his duties properly or indulges in any unlawful, riotous or disorderly conduct, the contractor shall immediately withdraw and take suitable action against such persons on the report of the Officer In-charge Outsourcing or the Officer nominated by him in this respect. Further, the contractor shall immediately replace the person so deployed on the demand of the Officer In-charge, Outsourcing, in case of any of the aforesaid acts on the part of the said person.
c) That the requirement of Security services and other outsourcing services or posts identified is subject to change. The Officer In-charge, Outsourcing shall be under no obligation to hire a particular number of manpower.
d) That the security posts in institute shall not be guarded by any other substitute security guard, who has already performed eight hours duty for the day.
e) That the contractor shall submit every month the proof of having deposited the amount of contribution claimed by him on account of ESI, EPF and other deductions towards the persons deployed at institute in their respective names before submitting the bill for the subsequent month. In case the contractor fails to do so, the amount claimed towards ESI & EPF contribution shall be withheld till submission of required documents.
f) That the contractor shall particularly abide by the provisions of Minimum Wages Act, 1948.
g) That the uniforms supplied by the contractor at his own cost to the persons deployed for this work shall include 

1. For security personal: army cut, ankles, ankle boots, web belt (with baton strap), baton beret with ceremonial heckles, whistles, and loaded torches. etc.

2. For other staff: Proper uniform of which may be decided in consultation with O/I Outsourcing.

3. The seasonal equipment such as Jerseys, gray coats in winters and raincoats in monsoon shall also be provided by the contractor at his cost and the institute shall have no liability whatsoever on this account. The uniform shall be approved by the Officer In-charge, Outsourcing.

h) The contractor shall take all reasonable precautions to prevent any unlawful riotous or disorderly conduct or acts of his employees so deployed and ensure preservation of peace and protection of persons and property of GPESM.
i) That the contractor shall deploy his persons in such a way that they get weekly rest. The working hours/leave, for which the work is taken from them, do not violate relevant provisions of Shops and Establishment Act. The contractor shall in all dealings with the persons in his employment have due regard to all recognized festivals, days of rest and religious or other customs. In the event of the contractor committing a default or breach of any of the provisions of the Labour Laws including the provisions of Contract Labour (Regulation Abolition) Act, 1970 as amended form time to time or furnishing any information, or submitting or filing any statement under the provisions of the said regulations and rules which is materially incorrect, he shall without prejudice to any other liability pay to the Officer In-charge, Outsourcing a sum as may be claimed by GP Morni, Panchkula.
j) Monthly payment in respect of the outsourced employee should be released on or before 7th day of each month
k) Mode of payment to outsourced employee should be through Bank / Account Payee Cheque
l) Proper uniform must be provided to each of the outsourced employee, at least 2 sets of uniform in a year. Cap shall also be provided to Security Guards. The amount on account of uniform shall be deducted from the salary on installment basis by the outsourcing agency not more than Rs. 100 per month.
m) I-Cards must be provided by the agency to each of  its employees deputed in the institute
n) Service Provider will maintain a register at gate where all the entry and exit into the polytechnic should be properly recorded
o) Service provider will ensure 3 shift security with proper duty chart at gate. It should maintain record of vehicles coming and moving out in the institution during the duty hours and also after the normal duty hours 
4. TERMS & GENERAL CONDITIONS for DRIVER SERVICES:
a) The driver to be provided by Contractor shall be medically fit for driving and a certificate in this regard to be produced.
b) That the Contractor would ensure observance of strict discipline of the driver and instructions issues by the Contractor from time to time.
c) That in case the vehicle is challaned or any criminal case is made due to negligence of driver; the same will be met out by the contractor.
d) That all the drivers provided by Contractor will be employees of them & in no case they will claim any benefit from the Government i.e. regularization of service etc.
e) That in case any provided driver feels ill or goes on leave for any reason, the contractor will provide alternate driver with immediate effect.
f) If any of the information furnished by the contractor is found to be incorrect at any time during the contract, the contract is liable to be terminated without any notice and the security deposited is liable to be forfeited.
g) In case Principal of the institute or Officer In-charge Vehicle considers that any of the Drivers employed by the contractor is unsuitable/ incompetent at any time, the contractor will have to replace the same by another suitable person immediately.
h) That the Drivers will be in proper dress which will be provided by the Contractor.
i) That the Officer In-charge, Vehicle or any other person authorized by the Officer In-charge, Vehicle shall be at liberty to carry out surprise check on the persons so deployed by the contractor in order to ensure that persons deployed by him are doing their duties.
j) That the requirement of Driver service or posts identified is subject to change. The Officer In-charge, Vehicle shall be under no obligation to hire a particular number of manpower
k) Monthly payment in respect of the outsourced employee should be released on or before 7th day of each month
l) Mode of payment to outsourced employee should be through Bank / Account Payee Cheque
m) Proper uniform must be provided to each of the outsourced employee, at least 2 sets of uniform in a year. Cap shall also be provided to Security Guards. The amount on account of uniform shall be deducted from the salary on installment basis by the outsourcing agency not more than Rs. 100 per month.
n) I-Cards must be provided by the agency to each of  its employees deputed in the institute 
5. GPESM’S OBLIGATIONS:
a) That in consideration of the service rendered by the contractor, he shall be paid minimum wages, EPF, ESI, Gratuity/Terminal benefits, bonus, Charges for weekly off/holidays/National Holidays, Service charges & Service Tax as per the existing law on monthly basis.

b) That the payment on account of enhancement/escalation charges on account of revision in wages, statutory charges by the appropriate Govt. from time to time, shall be payable by the GPESM to the contractor.

c) That the Officer In-charge, Outsourcing, GP Morni, Panchkula shall reimburse the amount of service tax, if any, paid by the contractor to the authorities on account of the services rendered by him. This reimbursement shall be admissible on production of proof of deposit of the same by the contractor.

d) The security deposit will be refunded to the Contractor within one month of the expiry of the contract only on the satisfactory performance of the contract.

6. TERMS OF PAYMENT:
a) Fees and charges for the services to be rendered are as agreed between the parties

b) All payments made by the Institute shall bed after deduction of taxes at source wherever applicable as per the provisions of the Income Tax Act, 1961.

c) That the Service Provider shall abide by the provisions of Minimum Wages Act, 1948; Worker’s Compensation Act 1923; Payment of Gratuity Act 1972; EP Funds & Misc Provision Act 1952; Maternity Benefit Act 1951; Contract Labour Act 1970; Payment of Wages Act 1936; Equal Remuneration Act  1979; Payment of Bonus Act 1965; Industrial Disput Act 1947; Industries Employment Act 1946; Trade Union Act 1926; Child Labour Act 1926; Factories Act 1948.
d) That the Service Provider shall make the payment of wages etc. to the persons so deployed through bank and shall on demand furnish copies of wage register/muster roll, etc.

e) Payment will be made after getting the certificate from the concerned officer in-charge for the satisfactory report of work done and the payment be made by 7th of every month.
f) The Payment will be released every month after getting the proof of deposit of ESI, EPF & Welfare Fund by the Agency/ Contractor to the concerned Institute.
g) The contractor will maintain an Attendance Register for its staff put on duty at the institute and shall disburse the salary in the bank accounts of its staff through bank transfer / any mode and the proof of the same will be deposited in this office, for payment Minimum Wages to the workers and EPF, ESI amount will be paid directly credited to the concerned authority by the contractor. The contractor will be responsible for making payment of Service Tax to the concerned authority. The contractor shall on demand furnish copies of wage register/muster roll, etc to the institution.
h) The TDS will be deducted as applicable from time to time from the bill of every month as per rules.
7. SUBMISSION AND VERIFICATION OF BILLS:
The Service Provider shall submit on a monthly basis the bills for the services rendered to enable the Institute to verify and process the same.

8. DISCIPLINE:
a) That the Officer In-charge Outsourcing  or any other person authorized by the Officer In-charge Outsourcing shall be at liberty to carry out surprise check on the persons so deployed by the contractor in order to ensure that persons deployed by him are doing their duties.

b) That on taking over the responsibility of providing security arrangements and other outsourcing services agreed upon, the Contractor shall formulate the mechanism and duty assignment of Security Personnel/ and other personal in consultation with Officer In-charge Outsourcing of the or his nominee. The contractor shall review the outsourcing services arrangement from time to time and advise the Officer In-charge Outsourcing of the institute for further streamlining the systems. The contractor shall further be bound by and carry out the Officer In-charge Outsourcing or the officer designated by the Officer In-charge Outsourcing in this respect from time to time.

c) That for the purpose of security services, the contractor shall provide security and keep watch and ward of the land, buildings and properties located at GP Morni, Panchkula. For other outsourcing services, the contractor will provide the required manpower or any other services specified above for carrying out the duties of these services as required by the institute.

d)  That for performing security duties as mentioned above, the contractor shall deploy persons round the clock in eight hours shifts only. The contractor shall ensure that the persons are punctual and disciplined and remain vigilant in performance of their duty. The Contractor shall engage medically and physically fit persons preferably below the age of 50 years for security duties. Persons so engaged shall be from amongst the ex-servicemen/ retired personnel of good conduct from paramilitary forces.

e)  That the contractor shall submit details of the names, parentage, residential address, age, etc. of the persons deployed by him in the premises of the institute for the purpose of proper identification of the employees of the contractor deployed at various points. He shall issue identity cards bearing their photographs/identification, etc. and such employees shall display their identity cards at the time of duty.

f) That the contractor shall ensure that the persons so deployed do not allow any property of the institute to be taken out of the premises without a valid Gate Pass signed by the designated officials of the institute. As a safeguard, the specimen signatures of the officials designated and authorized to sign the Gate Pass will be intimated in writing to the contractor.
g) It is understood between the parties hereto that the service provider alone shall have the right to take disciplinary action against any person(s) to raise any dispute and / or claim whatsoever against the Institute. Institute shall under no circumstances be deemed or treated as the employer in respect of any person(s) engaged / employed by the service provider for any purpose, whatsoever nor would Institute be liable for any claim(s) whatsoever, if any such person(s).  

9. NATURE OF AGREEMENT:
The parties hereto have considered agreed to and have a clear understanding on the following aspects: 

a) That it is expressly understood and agreed between the parties to this agreement that the persons deployed by the contractor for the services mentioned above shall be the employees of the contractor for all intents and purposes and that the persons so deployed shall remain under the control and supervision of the contractor and in no case, shall a relationship of employer and employee between the said persons and the GPESM shall accrue/arise implicitly or explicitly.

b) The Institute shall own no responsibility for any legal or otherwise dispute between the employee and the agency/contractor.
c) The contractor shall take all reasonable precautions to prevent any unlawful riotous or disorderly conduct or acts of his employees so deployed and ensure preservation of peace and protection of persons and property of GPESM.

d) The contractor would be complying with all the provision of various Labour & other statutory laws enacted by State/ GOI from time to time like payment of Minimum Wage Act, Industrial Dispute Act etc and for any breach on this account, the contractor will be solely responsible.

e) Institute shall not be liable for any obligations/responsibilities, contractual legal or otherwise, towards, the Service Provider employees/agents directly and/or indirectly, in any manner whatsoever.

10. STATUORY COMPLIANCES:
a) The contractor must have valid Firm Registration No., EPF No., ESI No., GST No., PAN No. and valid Labour License from Labour Commissioner Haryana which he will be required to submit (attested copy) to this office .
b) That the driver to be provided by the contractor must possess a valid motor vehicle Driving License. The contractor shall ensure that the driver has valid license and also ensure timely re-newel of the License.  In case of any default the services of the driver shall be terminated immediately.
c) It shall be the Service Provider’s responsibility to ensure compliance of all the Central and State Government Rules and regulations with regard to the provisions of the service under this agreement. The Service Provider indemnifies and shall always keep Institute against all losses, damages, and claims actions against Institute by any authority/office in this regard.

d) The Service Provider undertakes to comply with the applicable provisions of all welfare legislations and more particularly with the Contract Labor (Regulations and Abolition) Act, 1970, if applicable, for carrying out the purpose of this agreement. The Service Provider shall further observe and comply with all Government laws concerning employment of staff employed by the Service Provider and shall duly pay all sums of money to such staff as may be required to be paid under such laws. It is expressly understood that the Service Provider is fully responsible to ascertain and understand the applicability of various acts, and take necessary action to comply with the requirement of law.
13. ACCOUNTS AND RECORDS:

a) The Service Provider shall maintain accurate accounts and records, statements of all its operations and expenses in connection with its functions under this agreement in the manner specified by the Institute.

b) The Service Provider shall forthwith upon being required by the Institute, allow Institute of any of its authorities representatives to inspect, audit or take copies of any records maintained by the Service Provider. The Service Provider shall also cooperate in good faith with the Institute to correct any practices which are found to be deficient as an Institute to correct any practices which are found to be deficient as a result of any such audit within a reasonable time after receipt of the report from the Institute. However, upon discovery of any discrepancies or under payment the Service Provider shall immediately reimburse the Institute for such discrepancies or overcharge.

14. INDEMNIFICATION:
a) That the contractor shall keep the GPESM indemnified against all claims whoever in respect of the employees deployed by the contractor. In case any employee of the contractor so deployed enters in dispute of any nature whatsoever, it will be the primary responsibility of the contractor to contest the same. In case GPESM is made party and is supposed to contest the case, the GP Morni, Panchkula will be reimbursed for the actual expenses incurred towards Counsel Fee and other expenses which shall be paid in advance by the contractor to GPESM on demand. Further, the contractor will ensure that no financial or any other liability comes on GPESM in this respect of any nature whatsoever and shall keep GPESM indemnified in this respect.

b) The contractor shall further keep the GPESM indemnified against any loss to the GPESM property and assets. The GPESM shall have further right to adjust and/or deduct any of the amounts as aforesaid from the payments due to the contractor under this contract.

c) The contractor shall report promptly to the Officer Incharge, Outsourcing / designated officer of the institute any theft or pilferage that takes place or where any attempt is made to that effect; and loss, if any. It shall be the sole responsibility of the contractor to ensure security and safety of all the property and assets (moveable and immovable) of the institute and if there is any loss to the GPESM, on account of dishonesty, and/or due to any lapse on the part of the contractor or his worker, the contractor shall make good on demand the loss to the institute.

d) That in case of death of driver or any injury to his person due to accident or otherwise. The institute shall not be responsible / liable for any compensation and the sole responsibility of the contractor.

e)  Any damage caused to vehicle due to negligence of driver shall be compensated by the Contractor within a week.

f) That in case any of the persons so deployed by the contractor does not come up to the mark or does not perform his duties properly or indulges in any unlawful, riotous or disorderly conduct, the contractor shall immediately withdraw and take suitable action against such persons on the report of the Officer In-charge, Vehicle or the Officer nominated by him in this respect. Further, the contractor shall immediately replace the person so deployed on the demand of the Officer In-charge, Vehicle, in case of any of the aforesaid acts on the part of the said person.

g) That the contractor shall at his own cost, if required, take necessary insurance cover in respect of the aforesaid services rendered to institute and shall comply with the statutory provisions of Contract Labour (Regulation & Abolition) Act, 1970; Employees State Insurance Act; Workman’s Compensation Act, 1923, Payment of Wages Act, 1936. The Employees Provident Fund (and miscellaneous Provisions) Act, 1952; Payment of Bonus Act, 1965, The Minimum Wages Act, 1948, Employer’ Liability Act, 1938, Employment of Children Act, 1938 and/or any other Rules/Regulations and/or statues that may be applicable to them and shall further keep the GPESM indemnified from all acts of omission, fault, breaches and/or any claim, demand; loss; injury and expense arising out from the non-compliance of the aforesaid statutory provision.

h) The Service Provider shall at all times indemnify and keep indemnified the institute against any claim by any third party for any injury, damage to the property or person of the third party or for any other claims whatsoever for any acts of commission or omission of its employees or personal during the hours of the providing services at the institute’s premises or before and after that.

i) That, if any time, during the operation of this agreement or thereafter the institute is made liable in any manner whatsoever by any order, directions or otherwise of any court authority or tribunal  to pay any amounts whatsoever in respect of or to any of the present or ex-personal  of the Service Provider or to any third party in any event not restricted but including as mentioned  in sub clauses (a) to (h) hereinabove , the Service Provider shall immediately pay to the institute all such amounts and cost and in all such cases/ events the decisions of the institute  shall be final and binding upon the Service Provider. The institute shall be entitled to deduct any such amount as aforesaid, from the security deposits and / or from any pending bills of the Service Provider. 

  15. LIABILITIES AND REMEDIES:
a) In the event of the failure of the Service Provider to provide the service or part thereof as mentioned in this agreement  for any reason whatsoever, the institute shall be entitled to procure services from other sources and the Service Provider shall be liable to pay forthwith to the institute the difference of payments made to the other sources, besides damage to double the rate of payment

b) That the contractor shall be responsible for faithful compliance of the terms and conditions of this agreement. In the event of any breach of the agreement, the same may be terminated and the security deposit will be forfeited and further the work may be got done from another agency at their risk and cost.

c) That if the contractor violates any of the terms and conditions of this agreement or commits any fault or their services are not to the entire satisfaction of the officer authorized by the Officer Incharge, Outsourcing, a first time penalty leading to a deduction upto a maximum of 10% of the total amount of bill for a particular month will be imposed.

d) The security money shall be liable to be forfeited or appropriated in the event of unsatisfactory performance of the contractor and/or loss/damage, if any, sustained by the GPESM on account of failure or negligence of the workers deployed by him or in the event of breach of the agreement by the Contractor.
    16. LOSSES SUFFERED BY SERVICE PROVIDER:
The Service Provider shall not claim any damages, costs, liabilities arising out of the performance , non-performance of services , which it may suffer or otherwise incur by reason of an act/omission, negligence, default or error in judgment on part of itself or its personal in rendering or non-rendering the services under this agreement.

    17. TERM:
That this agreement shall come into force w.e.f. _____________ and shall remain in force initially for a period of one year. This agreement may be extended on such terms and conditions as are mutually agreed upon on satisfactory completion of the trial period.
   18. TERMINATION:

A. That this agreement may be terminated in any of the following contingencies:-

1. On the expiry of the contract period as stated above: or

2. By giving one week’s notice by GPESM on account of:
i. Committing breach by the contractor of any of the terms and conditions of this agreement; or

ii. Assigning the contract or any part thereof to any subcontractor by the contractor without written permission of the GPESM. ; or

3. The Institute shall have the right to immediately terminate this agreement if the Service Provider becomes insolvent, ceases its operations, dissolves, files for bankruptcy or bankruptcy protection, appoints receivers, or enters into an agreement for the benefit of creditors.
B. During the notice period for termination of the contract, in the situation Contemplated above, the contractor shall keep on discharging his duties as before till the expiry of notice period.

C. It shall be the duty of the contractor to remove all the persons, deployed by him, on termination of the contract, on any ground whatsoever and ensure that no person creates any disruption/hindrance/problem of any nature for GPESM.

    19.  ASSIGNMENT OF AGREEMENT

This agreement is executed on the basis of the current management structure of the Service Provider. Henceforth, any assessment of this agreement, in part or whole, to any third party without the prior written consent of the Institute shall be a ground for termination of this agreement forthwith.
20.  COMPOSITION AND ADDRESS OF SERVICE PROVIDER:
a) The Service Provider shall furnish to the Institute all the relevant papers regarding its constitution, names and addresses of the management and other Key personnel of the Service Provider and proof of its registration with the concerned Government authorities required for running such a business of Service Provider.

b) The Service Provider shall always inform the Institute in writing about any change in its address or the names and addresses of its key personnel. Further the Service Provider shall not change its ownership without prior approval of the Institute.

21.   SERVICE OF NOTICES:
Any notice or other communication required or permitted to be given between the parties under this agreement shall be given in writing at the following address or such addresses as may be intimated from time to time in writing.

 Institute





Service Provider

Govt. Polytechnic
                 -------------------------------------------------------

         Morni Distt Panchkula                                ---------------------------------------------------------
                  --------------------------------------------------------

22.  CONFIDENTIALITY:
It is understood between the parties hereto that during the course of business relationship, the Service Provider may have access to confidential information of Institute and it undertakes that it shall not, without Institute’s prior written consent, disclose, provide or make available any confidential information in any form to any person or entity or make use of such information. This clause shall survive for a period of 5 years from the date of expiry of this agreement or earlier termination thereof.

23.  ENTIRE AGREEMENT:
This agreement represents the entire agreement, the parties and supersedes all previous or other writings and understandings, oral or written, and further any modifications to this agreement, if required shall only be made in writing.

24.   AMENDMENT/MODIFICATION:

The parties can amend this agreement at any time. However, such amendment shall be effective only when it is reduced in writing and signed by the authorized representatives of both parties hereto.

25.  SEVERABILITY:

If, for any reason, a court of competent jurisdiction finds any provision of this agreement, or portion thereof, to be unenforceable, that provision of the agreement will be enforced to the maximum extent permissible so as to effect the intent of the parties, and the remainder of this agreement shall continue in full force and effect.

26.   CAPTIONS:
The various captions used in this agreement are for the organizational purpose only and may not be used to interpret the provision hereof. In case of any conflicts between the captions and the text, the text shall prevail.

27.   WAIVER:

At any time any indulgence or concession granted by the Institute shall not alter or invalidate this agreement nor constitute the waiver of any of the provision hereof after such time, indulgence or concession shall have been granted. Further, the failure of the Institute to enforce at any time, any of the provisions of this agreement or to exercise any option which is herein provided for requiring at any time the performance by the Service Provider of any of the provisions hereof, shall in no way be construed to be waiver of such provisions of this agreement nor in any way affect the validity of this agreement or any part thereof or the right of the Institute to enforce the same in part or in the entirety of it, Waiver, if any has to be in writing.

28.   FORCE MAJEURE:

Neither party shall be in default if a failure to perform any obligation hereunder is caused solely by supervening conditions beyond that party’s reasonable control, including acts of God, civil commotion, strikes, acts of terrorism, labour disputes and governmental or public authority’s demands or requirements.

29.  DISPUTE RESOLUTION/ ARBITRATION:

a) This agreement shall be deemed to have been mode/executed at GP Morni for all purpose in the event of any dispute related to the interpretation or rights or liabilities arising out of this agreement, the same shall, at first instance, be amicably settled between the parties. 
b) If any dispute is not settled amicably, the same shall be referred to the sole arbitrator to be appointed by the Institute. In the event of such arbitrator to whom the matter is originally referred is being transferred on vacating his office or resigning or refusing to work or neglecting his work or being unable to act for any reason whatsoever, the Principal of the institute shall appoint another person to act as arbitrator in place of the out-going arbitrator in accordance with the terms of this agreement and the persons so appointed shall be entitled to proceed with the reference from the stage at which it was left by his predecessor. The award given by the arbitrator shall be final and binding on the parties. The venue of arbitrator shall be GP Morni.
c) The expression Principal of the institute shall mean and include an acting officiating Principal.

d) The Arbitrator may give interim award(s) and/or directions, as may be required.

e) Subject to the aforesaid provisions, the Arbitration & Conciliation Act, 1996 and the rules made hereunder and any modification thereof from time to time being in force shall be deemed to apply to the arbitration proceedings under this clause.

30.  GOVERNING LAW/JURISDICTION:

The applicable law governing this agreement shall be the laws of India and the courts of Panchkula shall have the exclusive jurisdiction to try any dispute with respect to this agreement.

31.  TWO COUNTERPARTS:

This agreement is made in duplicate. The Service Provider shall return a copy of this agreement duly signed and stamped as a token of acceptance of all terms and conditions mentioned above (Original Copy). In the event of commencement of order acceptance in will be taken that all terms are acceptable.







   Signature of the Contractor
GOVERNMENT POLYTECHNIC EDUCATION SOCIETY

MORNI, DISTT. PANCHKULA

gpmorni@gmail.com; www.gpmorni.edu.in; Contact No.  01733- 250096(O)
Draft of AGREEMENT FOR OUTSOURCING SERVICE 2020-21
This Agreement made on this _______ day of         (Month) 2020 between the GOVERNMENT POLYTECHNIC EDUCATION SOCIETY MORNI DISTT. PANCHKULA (GPESM) a society registered under the Societies Registration Act and having its office at “Government Polytechnic, Morni (Panchkula) (hereinafter referred to as INSTITUTE / GP Morni /GPESM) of the ONE PART
And

------------------------------------------------------------------------------------------------------------------------- (hereinafter Referred to as Contractor) of the OTHER PART.
WHEREAS the GPESM is desirous of giving a contract for providing outsourcing service at Govt. Polytechnic, Morni (Panchkula)  (hereinafter referred to as Institute) and whereas the Contractor has offered to provide the outsourcing  arrangement of the terms and conditions hereinafter stated.

WHEREAS Contractor has represented that he is a registered Contractor under the provisions of Contract Labour (Regulation and Abolition Act,), 1970 and registered with DG (Resettlement) and has further represented that he is eligible to get this Contract and there is no legal or any other bar for him in this respect. Any obligations and/or formalities which are required to be fulfilled under the said Act or any amendment thereto for the purpose of entering into and/or execution of this contract shall be carried out by the contractor at his own expenses, etc., and the contractor shall report the compliance thereof to the GPESM. The contractor shall be solely liable for any violation of the provisions of the said Act or any other Act.

WHEREAS GPESM has agreed to award the contract of work of outsourcing services which include Horticulture Services, Accountancy Services, Clerical Services , House Keeping Services (Sweeping) , House Keeping Services (Peons), Security Services , Driver (HTV & LTV)/Conductor Services, Library Operation Services , Electrician Services, Data Entry Operation Services at the institute as per number mentioned in the letter of offer

.

.

AND WHEREAS the contractor has agreed to furnish to the institute a of Rs. 3,00,000/-  (Rs. Three Lacs ) by way of Bank Guarantee/ DD/ F.D.in the name of Principal of the institute.

NOW THEREFORE BY THESE ARTICLES AND ON THE PREMISES mentioned above, the parties have agreed it as under:
1. SERVICE PROVIDERS REPRESENTATIONS AND WARRANTIES:
The service provider hereby represents warrants and confirms that the Service Provider:

a) has full capacity, power and authority to enter into the agreement and during the continuance of this agreement, shall continue to have full capacity, power and authority to carry out and perform all its duties and obligations as contemplated herein and has already taken and shall continue to take all necessary approval/consents in all applicable jurisdictions to authorize the execution, delivery and performance of this agreement:
b) has the necessary skills, knowledge, expertise, adequate capital and competent personnel, system and procedures, infrastructure and capacity to perform its obligations in accordance with the terms of this agreement and to satisfaction of the Institute:
c) shall, on the execution of this agreement and providing services to the Institute, not violate, breach and contravene any conditions of any agreement entered with any third party/ies:
d) has complied with the obtained necessary permissions/licenses/authorizations under the Central, State and local authorities all required permissions/licenses for carrying out its obligations under this agreement.

2. OBLIGATIONS OF THE SERVICE PROVIDER:
a) The Service Provider shall operate and provide services to its campus on 5 days a week from 9 am to 5 pm for all the services except security services and 24 hours service for security services.

b) The regularity of the performance of the service will be the essence of this agreement and shall form a central factor of this agreement. The Service Provider shall take all possible steps to ensure to maintain its performance as determined by the Institute from time to time.

c) The assessment made by the Service Provider in the tender including number of personnel of various descriptions as required to provide/give the required quality of services shall be final and acceptable by and binding upon the Service Provider.

d) If the Institute notices that the personnel of the Service Provider has/have been negligent, careless in rendering the said services, the same shall be communicated immediately to the Service Provider who will take corrective steps immediately to avoid recurrence of such incidents and reports to the Institute.

e) If any of the personnel of the Service Provider indulges in theft, negligence or any illegal/irregular activity, misconduct, the Service Provider shall take appropriate action against the erring personal and intimate accordingly to the Institute or itself can take action in accordance with law.
f) The Service Provider shall furnish a personal guarantee of its Managing Director/Partner, guaranteeing the due performance by the Service Provider of its obligations under this agreement.
3. GENERAL CONDITIONS for SERVICES EXCEPT DRIVER:
a) That on taking over the responsibility of providing security arrangements and other outsourcing services agreed upon, the Contractor shall formulate the mechanism and duty assignment of Security Personnel/ and other personal in consultation with Officer In-charge Outsourcing of the institute  or his nominee. The contractor shall review the outsourcing services arrangement from time to time and advise the Officer In-charge Outsourcing of the institute for further streamlining the systems. The contractor shall further be bound by and carry out the Officer In-charge Outsourcing or the officer designated by the Officer In-charge Outsourcing in this respect from time to time.
b) That in case any of the persons so deployed by the contractor does not come up to the mark or does not perform his duties properly or indulges in any unlawful, riotous or disorderly conduct, the contractor shall immediately withdraw and take suitable action against such persons on the report of the Officer In-charge Outsourcing or the Officer nominated by him in this respect. Further, the contractor shall immediately replace the person so deployed on the demand of the Officer In-charge, Outsourcing, in case of any of the aforesaid acts on the part of the said person.
c) That the requirement of Security services and other outsourcing services or posts identified is subject to change. The Officer In-charge, Outsourcing shall be under no obligation to hire a particular number of manpower.
d) That the security posts in institute shall not be guarded by any other substitute security guard, who has already performed eight hours duty for the day.
e) That the contractor shall submit every month the proof of having deposited the amount of contribution claimed by him on account of ESI, EPF and other deductions towards the persons deployed at institute in their respective names before submitting the bill for the subsequent month. In case the contractor fails to do so, the amount claimed towards ESI & EPF contribution shall be withheld till submission of required documents.
f) That the contractor shall particularly abide by the provisions of Minimum Wages Act, 1948.
g) That the uniforms supplied by the contractor at his own cost to the persons deployed for this work shall include 

a. For security personal: army cut, ankles, ankle boots, web belt (with baton strap), baton beret with ceremonial heckles, whistles, and loaded torches. etc.

b. For other staff: Proper uniform of which may be decided in consultation with O/I Outsourcing.

c. The seasonal equipment such as Jerseys, gray coats in winters and raincoats in monsoon shall also be provided by the contractor at his cost and the institute shall have no liability whatsoever on this account. The uniform shall be approved by the Officer In-charge, Outsourcing.

h) The contractor shall take all reasonable precautions to prevent any unlawful riotous or disorderly conduct or acts of his employees so deployed and ensure preservation of peace and protection of persons and property of GPESM.
i) That the contractor shall deploy his persons in such a way that they get weekly rest. The working hours/leave, for which the work is taken from them, do not violate relevant provisions of Shops and Establishment Act. The contractor shall in all dealings with the persons in his employment have due regard to all recognized festivals, days of rest and religious or other customs. In the event of the contractor committing a default or breach of any of the provisions of the Labour Laws including the provisions of Contract Labour (Regulation Abolition) Act, 1970 as amended form time to time or furnishing any information, or submitting or filing any statement under the provisions of the said regulations and rules which is materially incorrect, he shall without prejudice to any other liability pay to the Officer In-charge, Outsourcing a sum as may be claimed by GPESM.
j) Monthly payment in respect of the outsourced employee should be released on or before 7th day of each month
k) Mode of payment to outsourced employee should be through Bank / Account Payee Cheque
l) Proper uniform must be provided to each of the outsourced employee, at least 2 sets of uniform in a year. Cap shall also be provided to Security Guards. The amount on account of uniform shall be deducted from the salary on installment basis by the outsourcing agency not more than Rs. 100 per month.
m) I-Cards must be provided by the agency to each of  its employees deputed in the institute 
n) Service Provider will maintain a register at gate where all the entry and exit into the polytechnic should be properly recorded
o) Service provider will ensure 3 shift security with proper duty chart at gate. It should maintain record of vehicles coming and moving out in the institution during the duty hours and also after the normal duty hours 
4. GENERAL CONDITIONS for DRIVER SERVICES:

a) The driver to be provided by Contractor shall be medically fit for driving and a certificate in this regard to be produced.
b) That the Contractor would ensure observance of strict discipline of the driver and instructions issues by the Contractor from time to time.
c) That in case the vehicle is challaned or any criminal case is made due to negligence of driver; the same will be met out by the contractor.
d) That all the drivers provided by Contractor will be employees of them & in no case they will claim any benefit from the Government i.e. regularization of service etc.
e) That in case any provided driver feels ill or goes on leave for any reason, the contractor will provide alternate driver with immediate effect.
f) If any of the information furnished by the contractor is found to be incorrect at any time during the contract, the contract is liable to be terminated without any notice and the security deposited is liable to be forfeited.
g) In case Principal of the institute or Officer In-charge Vehicle considers that any of the Drivers employed by the contractor is unsuitable/ incompetent at any time, the contractor will have to replace the same by another suitable person immediately.
h) That the Drivers will be in proper dress which will be provided by the Contractor.
i) That the Officer In-charge, Vehicle or any other person authorized by the Officer In-charge, Vehicle shall be at liberty to carry out surprise check on the persons so deployed by the contractor in order to ensure that persons deployed by him are doing their duties.
j) That the requirement of Driver service or posts identified is subject to change. The Officer In-charge, Vehicle shall be under no obligation to hire a particular number of manpower.
k) Monthly payment in respect of the outsourced employee should be released on or before 7th day of each month.
l) Mode of payment to outsourced employee should be through Bank / Account Payee Cheque.
m) Proper uniform must be provided to each of the outsourced employee, at least 2 sets of uniform in a year. Cap shall also be provided to Security Guards. The amount on account of uniform shall be deducted from the salary on installment basis by the outsourcing agency not more than Rs. 100 per month.
n) I-Cards must be provided by the agency to each of  its employees deputed in the institute 
5. GPESM’S OBLIGATIONS:
a) That in consideration of the service rendered by the contractor, he shall be paid minimum wages, EPF, ESI, Gratuity/Terminal benefits, bonus, Charges for weekly off/holidays/National Holidays, Service charges & Service Tax as per the existing law on monthly basis.

b) That the payment on account of enhancement/escalation charges on account of revision in wages, statutory charges by the appropriate Govt. from time to time, shall be payable by the GPESM to the contractor.

c) That the Officer Incharge, Outsourcing, GPESM shall reimburse the amount of service tax, if any, paid by the contractor to the authorities on account of the services rendered by him. This reimbursement shall be admissible on production of proof of deposit of the same by the contractor.

d) The security deposit will be refunded to the Contractor within one month of the expiry of the contract only on the satisfactory performance of the contract.

6. TERMS OF PAYMENT:
a) Fees and charges for the services to be rendered are as agreed between the parties

b) All payments made by the Institute shall bed after deduction of taxes at source wherever applicable as per the provisions of the Income Tax Act, 1961.

c) That the Service Provider shall particularly abide by the provisions of Minimum Wages Act, 1948.

d) That the Service Provider shall make the payment of wages etc. to the persons so deployed in the presence so deployed in the presence of representative of GPESM and shall on demand furnish copies of wage register/muster roll, etc.

e) Payment will be made after getting the certificate from the concerned officer in-charge for the satisfactory report of work done and the payment be made by 7th of every month.
f) The Payment will be released every month after getting the proof of deposit of ESI, EPF & Welfare Fund by the Agency/ Contractor to the concerned Institute.
g) The contractor will maintain an Attendance Register for its staff put on duty at the institute and shall disburse the salary in the bank accounts of its staff through bank transfer / any mode and the proof of the same will be deposited in this office, for payment Minimum Wages to the workers and EPF, ESI amount will be paid directly credited to the concerned authority by the contractor. The contractor will be responsible for making payment of Service Tax to the concerned authority. The contractor shall on demand furnish copies of wage register/muster roll, etc to the institution.
h) The TDS will be deducted as applicable from time to time from the bill of every month as per rules.
7. SUBMISSION AND VERIFICATION OF BILLS:
The Service Provider shall submit on a monthly basis the bills for the services rendered to enable the Institute to verify and process the same.

8. DISCIPLINE:
a) That the Officer In-charge Outsourcing  or any other person authorized by the Officer In-charge Outsourcing shall be at liberty to carry out surprise check on the persons so deployed by the contractor in order to ensure that persons deployed by him are doing their duties.

b) That on taking over the responsibility of providing security arrangements and other outsourcing services agreed upon, the Contractor shall formulate the mechanism and duty assignment of Security Personnel/ and other personal in consultation with Officer In-charge Outsourcing of the or his nominee. The contractor shall review the outsourcing services arrangement from time to time and advise the Officer In-charge Outsourcing of the institute for further streamlining the systems. The contractor shall further be bound by and carry out the Officer In-charge Outsourcing or the officer designated by the Officer In-charge Outsourcing in this respect from time to time.

c) That for the purpose of security services, the contractor shall provide security and keep watch and ward of the land, buildings and properties located at GPESM. For other outsourcing services, the contractor will provide the required manpower or any other services specified above for carrying out the duties of these services as required by the institute.

d)  That for performing security duties as mentioned above, the contractor shall deploy persons round the clock in eight hours shifts only. The contractor shall ensure that the persons are punctual and disciplined and remain vigilant in performance of their duty. The Contractor shall engage medically and physically fit persons preferably below the age of 50 years for security duties. Persons so engaged shall be from amongst the ex-servicemen/ retired personnel of good conduct from paramilitary forces.

e)  That the contractor shall submit details of the names, parentage, residential address, age, etc. of the persons deployed by him in the premises of the institute for the purpose of proper identification of the employees of the contractor deployed at various points. He shall issue identity cards bearing their photographs/identification, etc. and such employees shall display their identity cards at the time of duty.

f) That the contractor shall ensure that the persons so deployed do not allow any property of the institute to be taken out of the premises without a valid Gate Pass signed by the designated officials of the institute. As a safeguard, the specimen signatures of the officials designated and authorized to sign the Gate Pass will be intimated in writing to the contractor.
g) It is understood between the parties hereto that the service provider alone shall have the right to take disciplinary action against any person(s) to raise any dispute and / or claim whatsoever against the Institute. Institute shall under no circumstances be deemed or treated as the employer in respect of any person(s) engaged / employed by the service provider for any purpose, whatsoever nor would Institute be liable for any claim(s) whatsoever, if any such person(s).  

9. NATURE OF AGREEMENT:
The parties hereto have considered agreed to and have a clear understanding on the following aspects: 

a) That it is expressly understood and agreed between the parties to this agreement that the persons deployed by the contractor for the services mentioned above shall be the employees of the contractor for all intents and purposes and that the persons so deployed shall remain under the control and supervision of the contractor and in no case, shall a relationship of employer and employee between the said persons and the GPESM shall accrue/arise implicitly or explicitly.

b) The Institute shall own no responsibility for any legal or otherwise dispute between the employee and the agency/contractor.
c) The contractor shall take all reasonable precautions to prevent any unlawful riotous or disorderly conduct or acts of his employees so deployed and ensure preservation of peace and protection of persons and property of GPESM.

d) The contractor would be complying with all the provision of various Labour & other statutory laws enacted by State/ GOI from time to time like payment of Minimum Wage Act, Industrial Dispute Act etc and for any breach on this account, the contractor will be solely responsible.

e) Institute shall not be liable for any obligations/responsibilities, contractual legal or otherwise, towards, the Service Provider employees/agents directly and/or indirectly, in any manner whatsoever.

10. STATUORY COMPLIANCES:
a) The contractor must have valid Firm Registration No., EPF No., ESI No., PAN No., GSTNo. and valid Labour License from Labour Commissioner Haryana which he will be required to submit (attested copy) to this office .
b) That the driver to be provided by the contractor must possess a valid motor vehicle Driving License. The contractor shall ensure that the driver has valid license and also ensure timely re-newel of the License.  In case of any default the services of the driver shall be terminated immediately.
c) It shall be the Service Provider’s responsibility to ensure compliance of all the Central and State Government Rules and regulations with regard to the provisions of the service under this agreement. The Service Provider indemnifies and shall always keep Institute against all losses, damages, and claims actions against Institute by any authority/office in this regard.

d) The Service Provider undertakes to comply with the applicable provisions of all welfare legislations and more particularly with the Contract Lab our (Regulations and Abolition) Act, 1970, if applicable, for carrying out the purpose of this agreement. The Service Provider shall further observe and comply with all Government laws concerning employment of staff employed by the Service Provider and shall duly pay all sums of money to such staff as may be required to be paid under such laws. It is expressly understood that the Service Provider is fully responsible to ascertain and understand the applicability of various acts, and take necessary action to comply with the requirement of law.
13. ACCOUNTS AND RECORDS:

a) The Service Provider shall maintain accurate accounts and records, statements of all its operations and expenses in connection with its functions under this agreement in the manner specified by the Institute.

b) The Service Provider shall forthwith upon being required by the Institute, allow Institute of any of its authorities representatives to inspect, audit or take copies of any records maintained by the Service Provider. The Service Provider shall also cooperate in good faith with the Institute to correct any practices which are found to be deficient as an Institute to correct any practices which are found to be deficient as a result of any such audit within a reasonable time after receipt of the report from the Institute. However, upon discovery of any discrepancies or under payment the Service Provider shall immediately reimburse the Institute for such discrepancies or overcharge.

14. INDEMNIFICATION:
a) That the contractor shall keep the GPESM indemnified against all claims whoever in respect of the employees deployed by the contractor. In case any employee of the contractor so deployed enters in dispute of any nature whatsoever, it will be the primary responsibility of the contractor to contest the same. In case GPESM is made party and is supposed to contest the case, the GP Morni will be reimbursed for the actual expenses incurred towards Counsel Fee and other expenses which shall be paid in advance by the contractor to GPESM on demand. Further, the contractor will ensure that no financial or any other liability comes on GPESM in this respect of any nature whatsoever and shall keep GPESM indemnified in this respect.

b) The contractor shall further keep the GPESM indemnified against any loss to the GPESM property and assets. The GPESM shall have further right to adjust and/or deduct any of the amounts as aforesaid from the payments due to the contractor under this contract.

c) The contractor shall report promptly to the Officer Incharge, Outsourcing / designated officer of the institute any theft or pilferage that takes place or where any attempt is made to that effect; and loss, if any. It shall be the sole responsibility of the contractor to ensure security and safety of all the property and assets (moveable and immovable) of the institute and if there is any loss to the GPESM, on account of dishonesty, and/or due to any lapse on the part of the contractor or his worker, the contractor shall make good on demand the loss to the institute.

d) That in case of death of driver or any injury to his person due to accident or otherwise. The institute shall not be responsible / liable for any compensation and the sole responsibility of the contractor.

e)  Any damage caused to vehicle due to negligence of driver shall be compensated by the Contractor within a week.

f) That in case any of the persons so deployed by the contractor does not come up to the mark or does not perform his duties properly or indulges in any unlawful, riotous or disorderly conduct, the contractor shall immediately withdraw and take suitable action against such persons on the report of the Officer In-charge, Vehicle or the Officer nominated by him in this respect. Further, the contractor shall immediately replace the person so deployed on the demand of the Officer In-charge, Vehicle, in case of any of the aforesaid acts on the part of the said person.

g) That the contractor shall at his own cost, if required, take necessary insurance cover in respect of the aforesaid services rendered to institute and shall comply with the statutory provisions of Contract Labour (Regulation & Abolition) Act, 1970; Employees State Insurance Act; Workman’s Compensation Act, 1923, Payment of Wages Act, 1936. The Employees Provident Fund (and miscellaneous Provisions) Act, 1952; Payment of Bonus Act, 1965, The Minimum Wages Act, 1948, Employer’ Liability Act, 1938, Employment of Children Act, 1938 and/or any other Rules/Regulations and/or statues that may be applicable to them and shall further keep the GPESM indemnified from all acts of omission, fault, breaches and/or any claim, demand; loss; injury and expense arising out from the non-compliance of the aforesaid statutory provision.

h) The Service Provider shall at all times indemnify and keep indemnified the institute against any claim by any third party for any injury, damage to the property or person of the third party or for any other claims whatsoever for any acts of commission or omission of its employees or personal during the hours of the providing services at the institute’s premises or before and after that.

i) That, if any time, during the operation of this agreement or thereafter the institute is made liable in any manner whatsoever by any order, directions or otherwise of any court authority or tribunal  to pay any amounts whatsoever in respect of or to any of the present or ex-personal  of the Service Provider or to any third party in any event not restricted but including as mentioned  in sub clauses (a) to (h) hereinabove, the Service Provider shall immediately pay to the institute all such amounts and cost and in all such cases/ events the decisions of the institute  shall be final and binding upon the Service Provider. The institute shall be entitled to deduct any such amount as aforesaid, from the security deposits and / or from any pending bills of the Service Provider. 

  15. LIABILITIES AND REMEDIES:
a) In the event of the failure of the Service Provider to provide the service or part thereof as mentioned in this agreement  for any reason whatsoever, the institute shall be entitled to procure services from other sources and the Service Provider shall be liable to apy forthwith to the institute the difference of payments made to the other sources, besides damage to double the rate of payment

b) That the contractor shall be responsible for faithful compliance of the terms and conditions of this agreement. In the event of any breach of the agreement, the same may be terminated and the security deposit will be forfeited and further the work may be got done from another agency at their risk and cost.

c) That if the contractor violates any of the terms and conditions of this agreement or commits any fault or their services are not to the entire satisfaction of the officer authorized by the Officer Incharge, Outsourcing, a first time penalty leading to a deduction upto a maximum of 10% of the total amount of bill for a particular month will be imposed.

d) The security money shall be liable to be forfeited or appropriated in the event of unsatisfactory performance of the contractor and/or loss/damage, if any, sustained by the GPESM on account of failure or negligence of the workers deployed by him or in the event of breach of the agreement by the Contractor.
    16. LOSSES SUFFERED BY SERVICE PROVIDER:
The Service Provider shall not claim any damages, costs, liabilities arising out of the performance , non-performance of services , which it may suffer or otherwise incur by reason of ant act/omission, negligence, default or error in judgment on part of itself or its personal in rendering of non-rendering the services under this agreement.

    17. TERM:
That this agreement shall come into force w.e.f. 1-10-2020 and shall remain in force initially for a period of one year. This agreement may be extended on such terms and conditions as are mutually agreed upon on satisfactory completion of the trial period.
   18. TERMINATION:

A. That this agreement may be terminated in any of the following contingencies:-

1. On the expiry of the contract period as stated above: or

2. By giving one week’s notice by GPESM on account of:
i. Committing breach by the contractor of any of the terms and conditions of this agreement; or
ii. Assigning the contract or any part thereof to any subcontractor by the contractor without written permission of the GPESM. ; or
3. The Institute shall have the right to immediately terminate this agreement if the Service Provider becomes insolvent, ceases its operations, dissolves, files for bankruptcy or bankruptcy protection, appoints receivers, or enters into an agreement for the benefit of creditors.
B. During the notice period for termination of the contract, in the situation Contemplated above, the contractor shall keep on discharging his duties as before till the expiry of notice period.

C. It shall be the duty of the contractor to remove all the persons, deployed by him, on termination of the contract, on any ground whatsoever and ensure that no person creates any disruption/hindrance/problem of any nature for GP Morni Hill.

    19.  ASSIGNMENT OF AGREEMENT

This agreement is executed on the basis of the current management structure of the Service Provider. Henceforth, any assessment of this agreement, in part or whole, to any third party without the prior written consent of the Institute shall be a ground for termination of this agreement forthwith.
20.  COMPOSITION AND ADDRESS OF SERVICE PROVIDER:
a) The Service Provider shall furnish to the Institute all the relevant papers regarding its constitution, names and addresses of the management and other Key personnel of the Service Provider and proof of its registration with the concerned Government authorities required for running such a business of Service Provider.

b) The Service Provider shall always inform the Institute in writing about any change in its address or the names and addresses of its key personnel. Further the Service Provider shall not change its ownership without prior approval of the Institute.
21.   SERVICE OF NOTICES:
Any notice or other communication required or permitted to be given between the parties      under this agreement shall be given in writing at the following address or such addresses as may be intimated from time to time in writing.

 Institute





Service Provider

Govt. Polytechnic
                 -------------------------------------------------------

         Morni Distt Panchkula                                ---------------------------------------------------------
                  --------------------------------------------------------                                                                 
22.  CONFIDENTIALITY:
It is understood between the parties hereto that during the course of business relationship, the Service Provider may have access to confidential information of Institute and it undertakes that it shall not, without Institute’s prior written consent, disclose, provide or make available any confidential information in any form to any person or entity or make use of such information. This clause shall survive for a period of 5 years from the date of expiry of this agreement or earlier termination thereof.
23.  ENTIRE AGREEMENT:
This agreement represents the entire agreement, the parties and supersedes all previous or other writings and understandings, oral or written, and further any modifications to this agreement, if required shall only be made in writing.
24.   AMENDMENT/MODIFICATION:

The parties can amend this agreement at any time. However, such amendment shall be effective only when it is reduced in writing and signed by the authorized representatives of both parties hereto.
25.  SEVERABILITY:

If, for any reason, a court of competent jurisdiction finds any provision of this agreement, or portion thereof, to be unenforceable, that provision of the agreement will be enforced to the maximum extent permissible so as to effect the intent of the parties, and the remainder of this agreement shall continue in full force and effect.
26.   CAPTIONS:
The various captions used in this agreement are for the organizational purpose only and may not be used to interpret the provision hereof. In case of any conflicts between the captions and the text, the text shall prevail.
27.   WAIVER:

At any time any indulgence or concession granted by the Institute shall not alter or invalidate this agreement nor constitute the waiver of any of the provision hereof after such time, indulgence or concession shall have been granted. Further, the failure of the Institute to enforce at any time, any of the provisions of this agreement or to exercise any option which is herein provided for requiring at any time the performance by the Service Provider of any of the provisions hereof, shall in no way be construed to be waiver of such provisions of this agreement nor in any way affect the validity of this agreement or any part thereof or the right of the Institute to enforce the same in part or in the entirety of it, Waiver, if any has to be in writing.
28.   FORCE MAJEURE:

Neither party shall be in default if a failure to perform any obligation hereunder is caused solely by supervening conditions beyond that party’s reasonable control, including acts of God, civil commotion, strikes, acts of terrorism, labour disputes and governmental or public authority’s demands or requirements.
29.  DISPUTE RESOLUTION/ ARBITRATION:

a) This agreement shall be deemed to have been mode/executed at GP Morni for all purpose in the event of any dispute related to the interpretation or rights or liabilities arising out of this agreement, the same shall, at first instance, be amicably settled between the parties. 
b) If any dispute is not settled amicably, the same shall be referred to the sole arbitrator to be appointed by the Institute. In the event of such arbitrator to whom the matter is originally referred is being transferred on vacating his office or resigning or refusing to work or neglecting his work or being unable to act for any reason whatsoever, the Principal of the institute shall appoint another person to act as arbitrator in place of the out-going arbitrator in accordance with the terms of this agreement and the persons so appointed shall be entitled to proceed with the reference from the stage at which it was left by his predecessor. The award given by the arbitrator shall be final and binding on the parties. The venue of arbitrator shall be GP Morni.
c) The expression Principal of the institute shall mean and include an acting officiating Principal.

d) The Arbitrator may give interim award(s) and/or directions, as may be required.

e) Subject to the aforesaid provisions, the Arbitration & Conciliation Act, 1996 and the rules made hereunder and any modification thereof from time to time being in force shall be deemed to apply to the arbitration proceedings under this clause.

30.  GOVERNING LAW/JURISDICTION:

The applicable law governing this agreement shall be the laws of India and the courts of Panchkula shall have the exclusive jurisdiction to try any dispute with respect to this agreement.
31.  TWO COUNTERPARTS:

This agreement is made in duplicate. The Service Provider shall return a copy of this agreement duly signed and stamped as a token of acceptance of all terms and conditions mentioned above (Original Copy). In the event of commencement of order acceptance in will be taken that all terms are acceptable.
IN WITNESS WHEREOF the parties hereto have signed these presents on the date, month and year first above written.

For and on behalf of

Government Polytechnic Education Society Morni Distt. Panchkula

For and on behalf of the contractor

WITNESS :

1.

2.
Annexure II

UNDERTAKING for SIGNING OF AGREEMENT

I/ We here by agree that if we are the lowest bidder and the contract is awarded to us, I/ We will sign the agreement which  will be made available to us at appropriate time containing the terms and conditions as mentioned in the tender document.

Date :




         1.Tenderer’s Signature____________________

2. Name_________________________________

         3. Address_______________________________

           _______________________________________
         4. Seal of the Tenderer_____________________
Annexure III

Undertaking Regarding Non Blacklisting  Or Debarment And No Police Case 

I/ We here give an undertaking that I/We have not been blacklisted or debarred by any Govt/ Semi Govt agency in the past as on date for the said work and further no police case is pending against us as on date on any matter related to our services.

Date :




         1.Tenderer’s Signature____________________

2. Name_________________________________

         3. Address_______________________________

           _______________________________________

         4. Seal of the Tenderer_____________________
CHEK LIST FOR TENDERES

The tenderers will attach the documents as per the following sequence, in packet-I (Technical Bid)
	S. No
	Name of document
	Annexure No
	Yes/ No

	1
	Form related to details of cost of tender document and submission of EMD
	I
	

	2
	Undertaking for signing of contract
	II
	

	3
	Undertaking regarding non blacklisting or debarment or police case 
	III
	

	4
	Earnest Money of Rs. 1,00,000/- (DD)
	IV
	

	5
	Self attested copy of the address proof of the Firm
	V
	

	6
	Self attested copies as proof of legally constituted Partnership firm, limited/Pvt. Limited company, corporate body or Propriety Firm 
	VI
	

	7
	Self attested copies of order of providing similar services in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt. Departments/State PSU/Boards/Corporation of State Government.
	VII
	

	8
	Self attested copies of satisfactory completion certificate issued by the clients for four years as a proof of possessing minimum four years experience of having successfully completed similar work in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government. 
	VIII
	

	9
	Self attested copies of Annual Report and/or Profit & Loss account statement/ Balance sheet of the firm (indicating annual turnover and profitability) dually signed by the Chartered Accountant (CA) for last three years as a proof of having minimum turnover of 2 crores during each of last three financial years(2017-18, 2018-19, 2019-20). 
	IX
	

	10
	Self attested copy of the proof of registration of the bidding agency namely Provident Fund Registration
	X
	

	11
	Self attested copy of the proof of registration of the bidding agency namely ESI Registration
	XI
	

	12
	Self attested copy of the proof of registrations of the bidding agency namely GST Registration 
	XII
	

	13
	Self attested copy of the proof of registrations of the bidding agency namely valid PAN in the name of agency 
	XIII
	

	14
	Self attested copies of the proof of Valid License issued by Regional Labour Commissioner regarding to the agency in respect of Sr. No 10 to 13 above as applicable
	XIV
	

	15
	Self attested copies of turnover, profitability, no of clients (in State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government), no of manpower employed for last three years and Self attested copies of satisfactory completion certificate/work experience issued by the clients as per details filled in evaluation performa.
	XV
	

	16
	Contact Details (Please provide details of the Authorized Representative of the tender who is likely to attend technical/financial bid)
	XVI
	


GOVERNMENT POLYTECHNIC EDUCATION SOCIETY

MORNI, DISTT. PANCHKULA

gpmorni@gmail.com; www.gpmorni.edu.in; Contact No.  01733- 250096(O)
FINANCIAL BID   
	Sr No.
	Name of Document 
	Details to be filled by bidder

	1
	Name of the Firm applying for Outsourcing Contract
	

	2
	Name of Partner/Proprietor with Identity proof
	

	3
	Full Official Address of the firm 
	

	4
	Telephone /Fax /Mobile No. /e-mail of the firm
	

	5
	Details of Earnest Money Deposited
	Rs…………...

NEFT/RTGS UTR/D.D. 

No.

date:

	6
	Rates of Wages of Manpower
	As fixed by DC Panchkula

	7
	Rate of Service Charges in % age to be quoted by firm on basic wages only.
	


Note: -
· We have read and agreed to terms and conditions of the contact

· The tenderer should take care that the details, rate and amount should be written in such a way that interpolation is not possible. No. blanks/overwriting in the tender form will be allowed and such type of mistake shall make the tender liable for rejection straightway. Each and every column should be filled in the tender form

· All entries in the Tender Form should be legible and filled clearly, neatly and accurately. Any alteration, erasing or over-writing would make tender invalid. If the space for furnishing information is insufficient, a separate sheet duly signed by the authorized signatory may be attached.

· Attested Photocopies of all requisite documents must be attached with tender form.

· Service charges/commission will be paid on basic wages only. Bid figure (Service charges) up to two digits after decimal point will be accepted i.e. (2.01 to 2.99 or above) and more than two digits will be rejected straightway i. e. (2.001). Service charges quoted @2% or less than 2 % will be rejected straightway.
· The minimum educational qualifications for the persons deputed for the services as above will be as prescribed in Technical Education Department Haryana Service Rules for the similar relevant category OR as prescribed by HARTRON. The rates for payment shall be minimum DC Panchkula Rate/ HARTRON Rates.
Date……………………                      Full Name & Signature of Authorized Signatory with seal

Place…………………

I/We have gone through the contents of the application form carefully.  The information supplied by me/us is true to the best of my knowledge and belief and nothing has been concealed there from.  I/We shall abide by the terms and conditions of the GPM.

Date:     


       






Signature









(with seal if available)









Name & Address 



 





____________________ 



 





____________________
EVALUATION PERFORMA (To Be Filled by Tendered) 
Name of the Firm applying for Outsourcing Contract: _________________________
Quality cum Cost Basis Selection Criteria: - The overall evaluation to the tender on QCBS system will be made by assigning 70% weight to Technical Score and 30% weight to the Financial Score. 
TECHNICAL SCORE: - The sum of marks obtain by firm from A to E (given below) will be the Technical score of the firm.
A. Average Annual Turnover for the last 3 years: -






Maximum Marks=20

	Annual Turnover
	Marks
	Marks obtained by Firm

	Less than/equal to 5 Crores
	5
	

	5 Crore 1 Rs. To 8 Crores
	10
	

	8 Crore 1 Rs. To 10 Crores
	15
	

	More than 10 Crores
	20
	


B. Average profitability for the last 3 years: -


Maximum Marks=20
	Profitability as percent of turnover
	Marks
	Marks obtained by Firm

	Less than/equal to 2%
	5
	

	More than 2% to 3%
	10
	

	More than 3% to 4%
	15
	

	More than 4%
	20
	


C. Work Experience: -






Maximum Marks=20

	Experience
	Marks
	Marks obtained by Firm

	4 to 5  years
	5
	

	More than 5 to 6 years
	10
	

	More than 6 to  7 years
	15
	

	More than 7 years
	20
	


D. Average number of State Govt. Technical Education Institutes/State Universities/ State Govt. Medical Education Institutes/ State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt. Higher Education Institutes/ State Govt. Directorate Offices/State Govt Departments/State PSU/Boards/Corporation of State Government for the last 3 years: -








Maximum Marks=20
	No. of Clients
	Marks
	Marks obtained by Firm

	0-3
	5
	

	4-6
	10
	

	6-8
	15
	

	More than 8
	20
	


E. Average Manpower employed for the last 3 years: -
Maximum Marks=20
	Manpower
	Marks
	Marks obtained by Firm

	Less than 100
	5
	

	101-150
	10
	

	151-200
	15
	

	More than 200
	20
	


	Technical Score  (A+B+C+D+E)
	


F. Financial Criteria Will be as under: -
The bidder will be required to submit bid of service charge as a percent figure up to two decimal points. The financial score will be derived from the quoted service charge by the following formula:

Financial Score= (2.00/bid figure)*100
	Financial Score
	


G. Overall Score:-

	Name of the Firm
	Service Charge
	Financial Score (I)
	30% of Financial Score (II)
	Technical Score (II)
	70% of Technical Score (IV)
	Overall score  (II+IV)

	
	
	
	
	
	
	


Note: -
1. The firm having the maximum overall score will be awarded the contract. In case of tie, the following criteria will be adopted in allotment of work order: -
(i) Maximum marks obtained in D of the Evaluation Methodology

(ii) Maximum marks obtained in of B the Evaluation Methodology

(iii) Maximum marks obtained in of C the Evaluation Methodology

(iv) Maximum marks obtained in of A the Evaluation Methodology

(v) Maximum marks obtained in of E the Evaluation Methodology

(vi) In Case of tie in following the evaluation methodology at sr. No. (i) to (v), tender will be finalized though draw of lots under videography.

2. Bid figure (Service charges) up to two digits after decimal point will be accepted i.e. (2.01 to 2.99 or above) and more than two digits will be rejected straightway i. e. (2.001). Service charges quoted @2% or less than 2 % will be rejected straightway.

3. The payment of the wages for the contract period will be on the basis of minimum wages fixed by the State Government (General Administration Department) or wages fixed by the deputy Commissioner, Panchkula whichever is higher from time to time.
Date:     


       






Signature


 





____________________ 



 





____________________
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